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FAST-RACK LIMITED PRODUCT WARRANTY

The following provisions set out the limited warranty for Fast-Rack products (each a
“Product”) provided by Charge Solar Renewables Inc. (“Charge Solar”) and set out the
associated restrictions and limitations (the “Limited Product Warranty”). This Limited
Product Warranty only applies to the original purchaser of the Product from either
Charge Solar or an authorized distributor (the “End Customer”) and it cannot be
transferred, sold, or assigned by the End Customer to another person. This warranty
applies to Products that are purchased in Canada (other than Quebec) or in the United
States after January 1, 2024.

Please note that it is important that the Product is installed, used and maintained in
accordance with the applicable Product installation, use and care instructions, manual
and guidelines included with the Product or made available to the End Customer
(collectively, the “Manual”) to ensure that the Limited Product Warranty is not voided.

BY USING THE PRODUCT, THE END CUSTOMER ACKNOWLEDGES THEY UNDERSTAND
AND AGREE WITH THE TERMS SET OUT IN THIS LIMITED PRODUCT WARRANTY,
INCLUDING ANY AND ALL WARRANTY DISCLAIMERS AND LIMITATIONS ON LIABILITY SET
OUT IN THIS LIMITED PRODUCT WARRANTY.

THE PRODUCT WARRANTY

Charge Solar warrants to the End Customer that the Product is free from defects in
material and workmanship when properly installed, used and maintained in accordance
with the Manual, and when none of the exclusions in this Limited Product Warranty apply.

WARRANTY PERIOD
The Limited Product Warranty, when applicable, applies for the period specified in Table
1 (the “Warranty Period”).

Product Warranty Period

25 years from the date of the End

Fast-Rack Ultra & Fast-Rack Avenue .
Customer’s original purchase

10 years from the date of the End

All other Fast-Rack products N
Customer’s original purchase




EXCLUSIVE REMEDY

If the Limited Product Warranty applies then Charge Solar, shall, at its sole option, either
repair or replace the applicable Product with the same or equivalent product, subject to
the limitations described in this Limited Product Warranty. End Customer’s sole remedy is
such repair or replacement, which fully and completely satisfies and discharges Charge
Solar’s liability and responsibility under this Limited Product Warranty. Except as
expressly provided in this Limited Product Warranty, no other costs or damages incurred
by the End Customer relating to the affected Product will be reimbursed, including but
not limited to costs of labour, removal or disposal of the Product, or the repair,
replacement or disposal of materials other than the Product.

EXLUSIONS FROM WARRANTY COVERAGE
This Limited Product Warranty does not apply if the Product has any defect or damage
caused by or relating to:

1.0verloading the Product by exceeding the Product load limitations listed in the
applicable Manual, such as environmental conditions including wind or snow loading;

2.Product abuse, misuse, neglect, or damage caused by accident, and normal wear and
tear;

3.Installing the Product in an environment for which it was not designed to be installed
according to the Manual,

4. Improper foundation design or Product installation, including but not limited to
failure to assemble, mount, or install the Product in accordance with the Manual,;

5.Modifying or repairing or attempting to modify or repair the Product, including
modifications and repairs not performed or authorized by Charge Solar; or

6.An act of God (including but not limited to fire, hurricane, flood, lightning, wind
storms, or other similar events) or by any other cause unrelated to the Product’s
materials and workmanship.

If any of the foregoing conditions exist they void this Limited Product Warranty.

Charge Solar is not liable for any material used on or fixed to the Product, which in all
installations are chosen by the End Customer, purchaser or installer of the Product. Any
and all corrosion is not eligible and is excluded from this Limited Product Warranty.

NOTIFICATION OF CLAIM

Compliance with each of the following requirements is a condition precedent of Charge
Solar’s obligations under this Limited Product Warranty. The failure to comply with any
one or more of these requirements void this Limited Product Warranty. To be eligible
under this Limited Product Warranty, the End Customer must notify Charge Solar in
writing, within ten (10) days after learning of any defect upon which the End Customer
intends to make a claim under this Limited Product Warranty.
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This notice must include an explanation of the nature of the defect in material or
workmanship, the original purchase invoice or receipt, and a Credit Order (“CO”) number.
For information on how to find a CO number, please contact Charge Solar by email at
sales@chargesolar.com or by calling 1-866-258-0110.

This Limited Product Warranty does not apply if Charge Solar does not receive the
affected Product within the Warranty Period. End Customers must prepay all shipping,
handling and insurance charges to return the affected Product to Charge Solar under this
Limited Product Warranty. If Charge Solar determines that any Product returned is not
covered by the Limited Product Warranty then Charge Solar reserves the right to charge
End Customer for all shipping and handling costs and expenses incurred by Charge Solar
in examining, processing, or transporting such Product. If a returned Product is covered
by the Limited Product Warranty and Charge Solar has substantiated that the Product
was defective, then Charge Solar will pay for all shipping and handling costs to return the
repaired Product or a replacement Product to the End Customer.

OTHER LIMITATIONS

THE FOREGOING LIMITED PRODUCT WARRANTY IS EXCLUSIVE AND IS PROVIDED IN LIEU
OF ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR OTHERWISE, WHETHER
ORAL OR WRITTEN, AND WHETHER ARISING BY OPERATION OF LAW, TRADE, USAGE OR
COURSE OF DEALING. TO THE EXTENT PERMITTED BY LAW, CHARGE SOLAR DISCLAIMS
ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY
OF MERCHANTABILITY, SATISFACTORY QUALITY OR FITNESS FOR A PARTICULAR
PURPOSE. TO THE EXTENT SUCH DISCLAIMER IS NOT PERMITTED BY LAW, SUCH IMPLIED
WARRANTIES ARE LIMITED TO THE DURATION OF THE APPLICABLE EXPRESS WARRANTY
AS DESCRIBED ABOVE. SOME JURISDICTIONS DO NOT ALLOW LIMITATION ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY. THIS
WARRANTY PROVIDES SPECIFIC LEGAL RIGHTS, AND THERE MAY BE OTHER RIGHTS
THAT VARY FROM JURISDICTION TO JURISDICTION.

IN NO EVENT IS CHARGE SOLAR LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, PUNITIVE,
INDIRECT OR INCIDENTAL DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, LOSS OF
USE, BUSINESS INTERRUPTION OR LOSS OF PRODUCTION, OR FOR ANY COSTS,
EXPENSES, FEES OR LOSSES ALLEGED TO BE AS A CONSEQUENCE OF ANY DAMAGE TO,
FAILURE OF, OR DEFECT IN ANY PRODUCT. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY DEPENDING ON WHERE THE
PRODUCT WAS PURCHASED OR USED.
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UNDER NO CIRCUMSTANCE WILL CHARGE SOLAR’S MAXIMUM AGGREGATE LIABILITY OR
RESPONSIBILITY FOR DAMAGES (INCLUDING PERSONAL INJURY OR DAMAGE TO
PERSONAL PROPERTY) EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT PAID
BY THE END CUSTOMER, WHETHER THE LIABILITY ARISES IN CONTRACT, IN TORT, IN
NEGLIGENCE, UNDER STRICT LIABILITY OR UNDER ANY WARRANTY OR OTHER USE, AND
WHETHER OR NOT SAID LOSS, COST, PENALTY OR DAMAGE WAS REASONABLY
FORESEEABLE.

GOVERNING LAW

This Limited Product Warranty is governed by, and construed in accordance with, the
laws of the Province of British Columbia, and the federal laws of Canada applicable in the
Province of British Columbia, without giving effect to any choice or conflict of law
provision, principle or rule (whether of the Province of British Columbia or any other
jurisdiction). The United Nations Convention on Contracts for the International Sale of
Goods is hereby disclaimed and does not apply to the Limited Product Warranty.




